
Other Modules

A variant of our Timesheet Analysis module where points are granted based
a Work Type's multiple value rather than technical vs administrative. For
example, you could make the Work Type "Sales: Face-to-Face" worth 5x as
much as the Work Type "Sales: Call".
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A variant of our Real-time Ticketing module where only the awarded points
for completed tickets and the negative points for having a closed ticket re-
opened are accrued.
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Other Modules

In addition to the automated scoring modules provided, you can create
your own scoring modules to rate your team's performance. You could
decide to track sales, customer feedback, SLA or "Awesome" points for
your team. You will be able to input your team's weekly scores directly into
the ScoreCard. 

You will need the following information to create a custom scoring module:
Name of custom module
Description of what the custom scoring module will measure
Scoring value type (points, pass/fail, decimals, percentiles, etc.)
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Custom Scoring Modules


