
Real Time Modules
*real time modules are variants of our flagship Real-Time Ticketing module 
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In this module, rather than accruing points per ticket, the average points
received per ticket is used.

Real-Time Average

The measured variance of time (how close to true real-time) affects the
points allocated. For example, an In Progress transition that is within
seconds of work being performed will receive twice as many points as a
transition that is within minutes.

Real-Time Precision Ticketing

All boards (service/monitoring/projects/sales/other) are weighted equally
and configuration attachment points are limited to the highest point value
attachment per ticket per member.

Real-Time Ticketing Level



Real Time Modules
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You can customize the positive and negative point allocation for the
module's different ticketing events combined with the combined logic of
the Real-time Precision, Real-time Level, and Real-time Average modules.

Real-Time Precision Custom Level Average

You can customize the positive and negative point allocation for the
module's different ticketing events combined with the combined logic of
the Real-time Precision and Real-time Level modules.

Real-Time Precision Custom Level Ticketing

You can customize the positive and negative point allocation for the
module's different ticketing events combined with the combined logic of
the Real-time Level and Real-time Average modules.

Real-Time Custom Level Average
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Customize the positive and negative point allocation for the module's
different ticketing events combined with the combined logic of the Real-
time Precision and Real-time Average modules.

Real-Time Precision Custom Average

 Customize the positive and negative point allocation for the module's
different ticketing events combined with logic of the Real-time Level
module.

Real-Time Custom Ticketing Level

Customize the positive and negative point allocation for the module's
different ticketing events combined with logic of the Real-time Average
module.

Real-Time Custom Average
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Customize the positive and negative point allocation for the module's
different ticketing events.

Real-Time Custom Ticketing

A combination variant of our flagship Real-time Ticketing module which
combines the logic of the Real-time Precision, Real-time Level modules, and
Real-time Average modules.

Real-Time Precision Level Average

Customize the positive and negative point allocation for the module's
different ticketing events combined with logic of the Real-time Precision
module.

Real-Time Precision Custom Ticketing
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A combination variant of our flagship Real-time Ticketing module which
combines the logic of the Real-time Precision and Real-time Average
modules.

Real-Time Precision Average

A combination variant of our flagship Real-time Ticketing module which
combines the logic of the Real-time Precision and Real-time Level modules.

Real-Time Precision Level Ticketing

A combination variant of our flagship Real-time Ticketing module which
combines the logic of the Real-time Precision and Real-time Level modules.

Real-Time Average Level


